
Manchester's No. 1 
Group Travel 

Service

 

Customer Service

MCT was established with Urban Aid Funding in 
1980.  Our “non-profit” making status means we 
invest all our funding in our services.  MCT's 
friendly staff are dedicated to providing service 
users with community transport solutions.  Our 
customer-focused approach allows us to shape 
and develop our services to meet the needs of 
the local community.  We actively welcome 
customer feedback as it is a valuable tool in 
helping us develop our service to bridge the 
gaps in community transport provision.

If you would like to provide Customer 
Feedback on any of our services
 call 0161 946 9255 or log onto 
www.manct.org/feedback.htm

Price match promise 

Top-of-the-line vehicles

Operated within OFSTED Guidelines

Disabled access vehicles

Friendly drivers & passenger assistants

Fully insured & safety checked

Free MiDAS Training

24hr Breakdown recovery 

No obligation quotations

On-board passenger assistance 

10 Good Reasons to 
book Group Travel 

with MCT

Manchester 
Community Transport

Crossley Park
Crossley Road

 Heaton Chapel
Stockport

SK4 5BF

www.manct.org

Tel:  0161 946 9255
Email:  info@manct.org

Where will we take you?



Mini-buses can be supplied with or without a driver. 
Our coaches are supplied with drivers and unlimited 
mileage.  MCT drivers are qualified and have been 
checked and vetted through the CRB system.  As 
MCT is a community-based organisation, our drivers 
are always on hand to help-out, should passengers 
need assistance with access.

Community Groups

Community Groups enjoy privileged discounts with 
MCT.  We understand that unfunded groups and 
charitable organisations need special support and 
so we offer our biggest discounts to these customers.  

No matter how large or small your group, MCT has a 
vehicle to suit. We also offer free MiDAS basic training 
to community groups. The cost of training is offset 
against  the  first  few  bookings.

Hire Costs

Our hire costs are based on rental fees and mileage and 
start from as little as £28 for a 4-hour rental, with the first 
20 miles included. Rates can be further discounted for 
unfunded groups.  
Call to check if your groups is eligible for further cost 
reductions on 0161 946 9255
Groups that cater for disabilities may also be eligible for 
further funding for travel in Greater Manchester 
through GMPTE, Telephone GMPTE Strategic Relations 
Department 0161 244 1263
Email community.resources@gmpte.gov.uk.  Application 
forms can be downloaded from www.gmpte.com

MCT is Manchester's leading Group Travel 
service.  We provide cleaner, safer, cheaper 
transport, for any group or organisation in 
Greater Manchester.  

Our price-match promise means that you won't 
find cheaper group travel - and if you do - we'll 
match it!  Our fleet of hire vehicles provide 
“Travel for all,” including passengers with 
additional  needs.

We have vehicles to suit any journey, including 
trips to : -

Sporting events
Concerts
Historical sites
Exhibitions
Zoos/ Wildlife Centres
Theme Parks
Museums & Art Galleries
Tourist Attractions
Sports Centres
Local Swimming Pools Disabled Access

At MCT we believe in “Travel for all,” so most of 
our vehicles provide for disabled access and are 
fitted with passenger lifts.  Our friendly drivers 
are fully qualified and experienced in 
transporting passengers with special needs and 
are ready to help if assistance is needed.   We 
also have volunteer Passenger Assistants who 
are on-hand to ensure the comfort and safety of 
all our disabled customers.

Special Needs Customers

We have a unique understanding of our Special 
Needs customers.  Our drivers and Passenger 
Assistants have extensive experience in this 
field and are fully aware of the patience and 
care necessary when transporting people with 
learning disabilities and restrictive physical 
disabilities.

Schools, Colleges & Students

MCT provides teachers and students with 
easy, affordable travel solutions.  Numerous  
schools, colleges and university students 
used us for excursions last year, and we're 
fast becoming Manchester No. 1 choice for 
Group Travel.  Not only do our customers 
enjoy the best hire rates available, but also 
the confidence of knowing that all vehicles 
are safety checked and operated within 
OFSTED guidelines.

Whether your group is large or small we'll find 
you the perfect travel solution.  With over 30 
Mini-buses and three 67-seater coaches 
available, we can accommodate your 
travel needs.  

Free Driver Training

MiDAS basic training is completely free for 
community group drivers hiring one of our Mini-
buses. However, there are now new laws 
governing Mini-bus drivers, meaning that some 
paid drivers may no longer be qualified to drive 
without additional training.  Call MCT to check if 
you or you're driver is qualified, as this can affect 
your  insurance  cover.  

In addition to Basic MiDAS we offer the full range of 
Advanced MiDAS courses, PAT's Assistant Training, 
D1 PCV training and MPV courses at extremely 
competitive  rates.  

Call 0161 946 9255 to find our more, or log onto 
www.manct.org/training.htm
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